
Jonas Placzek
User Experience Manager (Design & User Assistance)

SAP SE, Walldorf

Leader with a strictly user-centered focus and a passion for research, coaching 
teams and a solid product strategy. I strive to make the digital world of 
tomorrow a more tangible and exciting place for our users and us.

Portfolio

Professional Experience

SAP SE, Walldorf | SAP Build
User Experience Manager (Design & User Assistance)

SAP SE, Walldorf | SAP intelligent RPA
Senior User Experience Designer/ UX Lead

Spiegel Institut, Ingolstadt | Audi MMI Touch Response
UX/UI Consultant

Spiegel Institut, Mannheim
Freelance collaborator

Education

Ruprecht Karls University, Heidelberg
B.A. & M. A. Computational Linguistics & Geography (Grade 1,5)

Shanghai International Studies University, Shanghai
Language study: Mandarin

Private & Social Commitment

Diverse Volunteering Work, France/ Kenya/ Japan
Agricultural work, wildlife support, post-typhoon relief, translation.

Amateur Theater & Musical, Heidelberg, Ingolstadt & Norwich
Acting & organization. Video editing.

Contact
Address Kriegsstr. 126


76133 Karlsruhe

Germany

Mobile +49 0176-24712080

Email jdplaczek@gmail.com

Languages
German native

English fluent

Mandarin good

French good

Trainings
The Product Operating Model
Silicon Valley Product Group, 2024

2y Catalyst Leadership Training
Aspiring Leaders, 2022
Lead Teams to Great Results, 2022
Change Management, 2022
Prepare to Lead, 2021

Product Management Basics
Pendo x Mind the Product, 2024

CPUX-F, CPUX-UR
UXQB, 2017, 2018

Hard Skills
Design, Prototyping & Graphics
Figma, Affinity, Adobe

Project Management
Jira, Confluence, Trello, Mural

Agile Development
Scrum, Kanban

AI & Programming
GPT Prompt Engineering, Python, SVN

Interests
Game Design (Unreal Engine 5)

Rock climbing & bouldering

Asian culture


